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This document is provided for general educational purposes only
and does not constitute tax, legal, accounting, or financial advice.
Tax treatment depends on individual circumstances and SARS
interpretation. Creators, brands, and agencies are encouraged to
consult a registered tax practitioner or accountant for advice
specific to their situation. Nothing in this document creates a client
relationship or transfers tax responsibility.”

I/ |

|IAB SA Influencer Marketing Committee
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CREATOR TAX &
COMPLIANCE FRAMEWORK

South Africa — 2026 Edition
This framework is designed to professionalise
influencer marketing by clearly separating:

® Creator tax ® Brand and agency ® Industry standard
responsibility governance workflows
responsibility

This document does not constitute legal or tax advice. Parties should consult registered tax
practitioners or legal professionals for specific circumstances.

IAB SA - IMC CREATOR TAX GUIDE 2026
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SECTION ONE

If a creator receives value in exchange for
content or services, it is income for tax purposes.

IAB SA - IMC CREATOR TAX GUIDE 2026



]
C.R.E.A.T.O.R. [ SARS references
INCOME CAN BE: )

Campaign fees
Retainers

Event appearance fees

e === CREATOR (g
Affiliate income BUSINESS/‘

Trade exchanges

On-Platform income

Rights & Usage fees
®

O
south africa


https://www.sars.gov.za/types-of-tax/personal-income-tax/

THE FINE PRINT ABOUT INCOME RECEIVED OR ACCRUED:

The fundamental concepts of received and accrued are outlined in section 1 of the Inc
Tax Act, No.58 of 1962 (the Act) as well as in relevant SARS interpretation notes that disc
the concept of ‘gross income’. Succinctly put, income is said to have been ‘received’ by a
content creator when that income is “for or on your behalf and for your benefit, as a conten
creator”. This has also been enshrined in case law. See Geldenhuys v CIR (1947 (3) SA 256 (C)
14 SATC 419 at 430) wherein this principle was aptly outlined by Steyn J.

Similarly, the term “accrued to” is also defined in the Act and in case law and has been interpreted
through case law. In WH Lategan v CIR, Watermeyer J held that income “accrues to” a taxpayer when the
taxpayer has become unconditionally entitled to it.

In technical terms, accrual does not depend on actual receipt of the funds (money in your bank). Rather,
it arises when a taxpayer has performed in terms of an agreement and has obtained a legal right to
claim payment. At that point, the amount is regarded as having accrued, even if payment is deferred or
has not yet been physically received (for example, not yet deposited into a bank account). Accordingly,
for a content creator, once you have satisfied your contractual obligations and are legally entitled to the
agreed consideration, the income will be included in your gross income for tax purposes. The timing of
payment is irrelevant if the right to the income has already vested.

This distinction is significant because failure to account for amounts that have accrued — but not yet
been received — may result in the revenue authority issuing an estimated assessment and imposing
additional tax, interest and potential administrative penalties.

IAB SA - IMC CREATOR TAX GUIDE 2026



SECTION TWO

Trade, Gifting and
Barter

Non cash value received in exchange for services
must be declared at fair market value.
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Trade includes:

Any non-cash value received in exchange for services, such as:

Travel Accommodation JEET-TaV{15 Experiences

If deliverables are expected(and arise

Treat trade (money received, not money
from your contractual agreement or

paid to your account) like cash (that you
have received), yet you cannot spend.

from an amount agreed to by the person
who is liable to pay you) , it is not “free.”

IAB SA - IMC CREATOR TAX GUIDE 2026



Not cash. Still income.

| Every gift has value. Declare it. Own it. Grow your brand the right way.

NOT CASH. Vi
STILL INCOME. FAIR. DECLARED. i

P BALANCED.
TAX RECEIPT l i

VALUATION
DOCUMENT

TAX
DOCUMENT

INCOME DECLARED

VALUATION
DOCUMENT

| Declare all non-cash income
TAX RECEIPT :
Get proper valuations

R— 0 Keep records

HOTEL STAYS ' | — Stay compliant
| Protect your brand

BEAUTY PRODUCTS

' Build your brand. Build your business. Do it the right way.

IAB SA - IMC CREATOR TAX GUIDE 2026



TRADE VALUATION
STATEMENT

Wireless Headphones

Here's your
package!

Brand Co.

R 3,499.00 (B
0

12 July 2026

SAVED TO
YOUR RECORDS

DELIVERY RECORD
Delivered Co.
DEL123456789ZA
12 July 2026 -+ 10:32 AM

Creator

RECEIVE AUTO-GENERATE SCAN & VERIFY STORE SECURELY

CREATOR BEST PRACTICE INDUSTRY BEST PRACTICE

Maintain a trade register including: If trade is supplied:

- Description of item or service - Document in contract

« Retail value « Issue Trade Valuation Statement at dispatch

« Date supplied - Record retail value at date of supply

« Campaign reference « Store with campaign records

+ Posting window

Avoid describing trade as “free” where deliverables exist.

Standard wording: “This package is supplied in exchange for agreed content
deliverables. The total retail value at date of supply is R for your records.”

IAB SA - IMC CREATOR TAX GUIDE 2026



Registration and
Structure
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More than
content.

It’s a business.

Level up. Get recognised.
Build wealth. Pay your tax.

—

.,

o”
K3
|

CREATOR

@ Sharing your passion

4

Te O

A

R LB 7

@ Growing your audience
@ Earning opportunities

IAB SA - IMC CREATOR TAX GUIDE 2026

SOLE
PROPRIETOR

. Formalise your hustle
{ Get an EIN (Tax Number)

' Keep simple records

() Issue invoices

Professional
from the start

TAX COMPLIANT
BUSINESS

Accounting
Software

e MILIE

@ Register for VAT
@& Charge VAT
@ Claim VAT back

@ Grow with confidence

@ Register with CIPC @ Build business value

@ Open a business bank
account

@ Use accounting software
@ Track income & expenses

@ stay compliant

Compliant
every step

Stronger Bigger
business opportunities
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VAT Registration

VAT

registration

VAT registration becomes
compulsory once taxable
supplies exceed R2.3 million
in any consecutive 12 month
period.

Voluntary VAT registration
may be possible from
R120,000 under certain
conditions. This comes into
operation from 1 April 2026.

* Kindly note that the above webpages make reference to the previous threshold of Rl million. The content will be updated once the 2026 National Budget

has been formally adopted by Parliament.

IAB SA - IMC CREATOR TAX GUIDE 2026

Invoice
Requirements

Never charge VAT unless you
are VAT registered. It is also
best practice to determine
the relevant details are
correctly reflected on the tax
invoice. This will ensure that,
should you become a VAT
vendor, you dre able to
account for VAT
appropriately.

VAT

de-registration

Should your taxable supplies
not exceed the newly
uplifted registration
threshold, and you were
already registered for VAT,
you are encouraged to
deregister for VAT where the
value of taxable supplies will
be less than the compulsory
registration threshold of R2.3
million in any consecutive
period of 12 months.


https://www.sars.gov.za/types-of-tax/value-added-tax/register-for-vat/
https://www.sars.gov.za/types-of-tax/value-added-tax/register-for-vat/
https://www.sars.gov.za/businesses-and-employers/government/tax-invoices/
https://www.sars.gov.za/businesses-and-employers/government/tax-invoices/
https://www.sars.gov.za/types-of-tax/value-added-tax/cancellation-of-vat-registration/
https://www.sars.gov.za/types-of-tax/value-added-tax/cancellation-of-vat-registration/

SECTION FOUR

Invoices are legal tax documents.

iab.
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@ MAINTAIN: SARS reference ],

\N“o

¥

® Contracts with deliverables

® Invoices issued

® Trade value received: dated evaluations

® Income received: receipts

® Bank statements

@ Proof of posting linked to campaigns

Only expenses that are directly incurred
in the production of income and that
relate to your trade (as a content
creator) are deductible for tax purposes.

Please note that, in certain circumstances, deductible expenses may be limited, and there is
therefore no automatic or unlimited deduction. Kindly refer to section 11(a), read together with
section 23(g), of the Act.

Avoid claiming personal expenditure as business costs. If you use trade-related tools or
equipment for personal purposes, it is recommended to clearly separate business and personal
use. Only the business-related portion should be claimed as a deduction to ensure compliance
with SARS requirements.

IAB SA - IMC CREATOR TAX GUIDE 2026


https://www.sars.gov.za/record-keeping/

SECTION FIVE

Creator Onboarding

Starting out with intention and alignment.

iab.
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Industry Best Practice:

Creators are generally considered to be independent contractors unless proven otherwise.
Creators remain responsible for their own tax obligations. Agencies provide process and
documentation, not personal tax advice.

Brands or agencies should collect and store securely:
Tax reference

number or
declaration

VAT status VAT number if e

confirmation applicable

Legal name
9 responsibility

declaration

and ID

Pay creators what was promised, according to contractual agreement

Banking Details and agreed-upon payment terms.

Donot: ) . Creator Onboarding Objective:
e Advise on registration e  Collect compliance data without giving
e Estimate tax advice.
e Recommend VAT strategy e Verify completeness only.

IAB SA - IMC CREATOR TAX GUIDE 2026



Provisional Tax
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Creators earning non-salary income may be classified as provisional taxpayers. Provisional tax is not a
separate tax from income tax. It is a method of paying the income tax liability in advance, to ensure that you
do not have a large tax debt on assessment. This means:

Submitting estimated returns twice per year

(with an optional third payment - often referred to as a ‘top up’ payment)

2 Making advance payments

3 Provisional tax is not a penailty. It is a payment schedule.

42 Many creators reserve between 25% and 35% of income for tax.

Submit Your ITR12 guide
. Return .

Y & b

Provisional Tax

Tax Rates Tax Calculator

IAB SA - IMC CREATOR TAX GUIDE 2026


https://www.sars.gov.za/types-of-tax/provisional-tax/
https://www.sars.gov.za/individuals/how-do-i-send-sars-my-return/how-to-submit-an-income-tax-return-itr12-in-respect-of-individuals/
https://www.sars.gov.za/individuals/how-do-i-send-sars-my-return/how-to-submit-an-income-tax-return-itr12-in-respect-of-individuals/
https://www.sars.gov.za/wp-content/uploads/Ops/Guides/IT-AE-36-G05-Comprehensive-Guide-to-the-ITR12-Income-Tax-Return-for-Individuals-External-Guide.pdf
https://www.sars.gov.za/tax-rates/income-tax/rates-of-tax-for-individuals/
https://www.oldmutual.co.za/personal/tools-and-calculators/income-tax-calculator/

SECTION SEVEN

Contractor vs Employee
Clarification & Risk

Tax treatment depends on a creator’s status.

iab.

south africa



If a brand controls:

e Your working hours

e  Exclusivity

e Workflow

e Supervision
Your tax treatment may change. You may be classified as an employee, which carries more stringent
withholding requirements, and you may no longer qualify as an independent contractor. Currently, tax is
withheld at a rate of 25% for independent contractors and may be significantly higher if you are
classified as an employee. Clarify status before entering long term arrangements.

Misclassification creates PAYE exposure. Assess:

® Degree of control @ Supervision @ Exclusivity @ Duration @ Operational integration

Escalation triggers:

e Fixed hours

e lLong term exclusivity

e Direct daily supervision

e Operational control
If two or more apply, escalate to legal or HR
before proceeding.

SARS interpretation

IAB SA - IMC CREATOR TAX GUIDE 2026


https://www.sars.gov.za/wp-content/uploads/Legal/Notes/LAPD-IntR-IN-2012-17-Employees-Tax-Independent-Contractors.pdf

-

INDEPENDENT
CONTRACTOR

Bui (d yYour freedom

FLEXIBLE
SCHEDULE

@ CHOOSE YOUR
CLIENTS

I8 WORK ANYWHERE

UNLIMITED
POTENTIAL

BUILD YOUR
OWN BRAND

Q /
ou choose.

ou grow-
o=

\ @006
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INDEPENDENT -

CONTRACTOR

EMPLOYEE

EMPLOYEE
Trae fredom for 5074

FIXED
SCHEDULE

REPORT TO
A MANAGER

WORK IN
AN OFFICE

®

FIXED
SALARY

LIMITED
FLEXIBILITY

Q \
Securifdu, foo(ag,
4

Q00006

limits tomorrow.
———




SECTION EIGHT

Working with registered tax practitioners.

iab.
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‘ ‘ Use only registered tax
practitioners, if you wish to
interpret the law in relation to your
specific circumstances. You are
also encouraged to contact SARS
directly for guidance.

TURN YOUR
CONTENT
INTOA
SUSTAINABLE
BUSINESS

Tax practitioner
verification tool .:.

IAB SA - IMC CREATOR TAX GUIDE 2026


https://secure.sarsefiling.co.za/TaxPractitionerQuery.aspx
https://secure.sarsefiling.co.za/TaxPractitionerQuery.aspx

Understand your tax
responsibilities. You are
responsible for your taxes, though
you can seek assistance if needed.



CREATOR BUSINESS

PLAN « RECORD + GROW

CONTENT ES -
: INVOICES FINANC CALENDAR

CONTENT
CREATOR

RECE IPT
TUDORENTY, 200
EQuIPMgyy -5 '45
SOFTWaRg R' v 4
TRAVEL R1 15:
ToTAL R6,450
. TH
REMINDER & ;, ANK Yous
R ‘ v -9 \’\/‘ D
DA\
TAK DEADLINES INVOICE | TAX RETURN 7 SARS o
K 25 JUNE | Suu!hAl‘ric‘?n
OCTOBER ITR12 - INDIVIDUAL Revenue Service
| Invoice #1047 |
Date: 10 May 2025 ‘ INCOME TAX DATES
F tions
To: Brand Collaboration 7 \\ Total Froame etos
DESCRIPTION AMOUNT ‘ ‘ﬁ? 25 JUNE
tent Creation R15000 | || DEDUCTIONS | PROVISIONAL TAX
Conten
00 ‘ E
‘ Usage Rights ’;53";00 ll || Expenses R 120,000 Y% 31 0CTOBER
Deliverables - \ TAX PAYABLE R 73,500 ANNUAL TAX
TOTAL k3000 ) | SUBMISSION
Thank gou/ |




SECTION NINE

Declaring tax status as a
creator

Required before first payment or trade with any new
agency or brand.

iab.
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Creator Tax Status Declaration.

Required before first payment or trade:

Legal name

Trading name

ID number

Tax reference number (if registered)

Banking details
Signed declaration:

Declaration draft wording:

“l acknowledge that | am
responsible for my own tax
obligations arising from creator
work, including income tax,
provisional tax, VAT where
applicable, and tax on non cash
trade.”

IAB SA - IMC CREATOR TAX GUIDE 2026

VAT status and VAT number if applicable

STRATEGY
1

1
v

()

PLANNING

STRONGER
TOGETHER

d

nnnnnnnnnn

~N

CONTENT
AMPLIFICATION

RESULTS

CREATE

CONNECT
CONVERT *
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Pre Campaignh Governance.

Before contracting:

00

o 06 0 0 0 0

o 06 0 0 0 0

o000 000 $$

o 06 0 0 0 0

. Define and price
Assess creator Define scope of usage rights
classification work separately

Creator Classification to prevent PAYE exposure for industry:

Assess control over output and schedule.
Assess exclusivity requirements.

Assess integration into operations.
Assess supervision level.

Assess duration of relationship.

Issue compliance
onboarding pack



SECTION TEN

Communicating tax compliance and regulations
professionally and compliantly.

iab.
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These scripts help creators communicate professionally without creating legal exposure.

Creator Script Library

Creator to Accountant - Full Disclosure Script “I| earn income from content creation, including campaign fees,
affiliate income, usage fees, and non cash trade linked to deliverables. | would like to ensure that all income is
declared correctly and that my provisional tax obligations are properly planned.”

Creator Trade Acknowledgement “Thank You. | confirm receipt of the items supplied in exchange for agreed
deliverables and have logged the retail value for my tax records.”

VAT Status Declaration to Brand I confirm that | am [VAT registered [ not VAT registered]. If applicable, my

3 VAT number is . lunderstand that VAT may only be charged if properly registered.”

Independent Contractor Clarification “For clarity, | understand this engagement is structured as an
independent contractor relationship and not employment.”

Professional Boundary Script “For tax registration or strategy advice, | will consult a registered tax practitioner to

5  ensure compliance.”

IAB SA - IMC CREATOR TAX GUIDE 2026



Industry Script Library

5

Brief Stage Tax Notice “Please note that any cash or trade supplied under this campaign may constitute taxable
income. Creators remain responsible for their own tax compliance.”

Trade Dispatch Script “This package is supplied in exchange for agreed content deliverables under the
Campaign Name| agreement. The total retail value at date of supply is R___ _ for your records.”

Independent Contractor Confirmation “This engagement is structured as an independent contractor
relationship. The creator remains responsible for all tax obligations.”

VAT Confirmation Request “Before processing payment, please confirm your VAT registration status and
include your VAT number if applicable.”

Invoice Rejection Script “We are unable to process this invoice as it does not meet minimum tax requirements.
Please resend with the required information completed.”

Employment Risk Escalation (Internal Use) “This engagement presents employee classification indicators.
Escalation to legal and HR review is required before proceeding.”

No Advice Boundary Script “We are unable to advise on tax registration or strategy. Please consult a

7 registered tax practitioner or official SARS resources.”

IAB SA - IMC CREATOR TAX GUIDE 2026



Communicating Messaging Ethically and Compliantly

APPROVED MESSAGING

COMPLIANT, CLEAR & TRANSPARENT

-
This post is sponsored 0
" by [Brand].
.

RISKY STATEMENTS

MISLEADING, VAGUE & NON-COMPLIANT

a )

You need to try this Q
amazing product!

s

J

| received this product
as a gift from [Brand].

=

The best product ever!!! 6

.
N

Click the link in my bio 6
to support me.

| earn a commission
from the links | share.

J
N

Not sponsored, just Q

These are my honest Q
opinions and experiences. my personal opinion &

q COMMUNICATE
WITH CLARITY.

/
TRANSPARENCY )

guns rrst.

HIGH RISK

Can mislead your audience and
breach advertising regulations.

BEST PRACTICE

Be upfront. Be honest. Build trust.

@ OUR GOAL Empower your audience with honesty. Protect your reputation. Comply with the rules.



SECTION ELEVEN

Invoice Requirements
& Controls

Ensure accurate documentation.




CREATOR BEST PRACTICE

Ensure every invoice includes:

Legal name

Tax reference number
Invoice number and date
Client name

Description of services
Period covered

Amount charged

VAT details if applicable

VAT invoice must additionally

include:
° VAT number
° VAT rate
° VAT amount
e Totalincluding VAT

iab.

south africa

INDUSTRY BEST PRACTICE

Ensure SARS compliant processing.

Validate:
Legal name matches onboarding
Invoice number present
Description clear
VAT status confirmed
VAT calculated correctly if applicable

Reject non compliant invoices using standard script.

Store proof of payment.

INVOICE

INVOICE CHECKLIST

VAT: 1234567890
Reg No: 2024/123456/07

VAT: 9876543210

‘/ INVOICE NUMBER e
INV-2024-0456 DESCRIPTION Qry RATE
Content Creation Package 1 R 25,000.00
BANKING DETAILS @
Acccunt verified S 9
E/I LEGAL NAME 9
Name matches Subtotal
VAT (15%)
' TOTAL
.
\‘ .- a
= - BANKING DETAILS

Bank: First National Bank

Account Name: Creator Studio (Pty) Ltd
Account Number: 62712345 6789
Branch Code: 250655

All checks passed
Invoice is compliant

Thank You fw your vumsg%./

INV-2024-0456
Date: 12 June 2024
Due: 12 July 2024

@ VAT STATUS From: To:
VAT registered Creator Studio (Pty) Ltd Brand Collaborations (Pty) Ltd

AMOUNT

R 25,000.00

R 25,000.00
R 3,750.00

R 28,750.00




Visibility and
Reporting Risk

Receiving money and/or gifts in exchange for
deliverables can be seen in multiples places and
declaration is always the right route.

IAB SA - IMC CREATOR TAX GUIDE 2026
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Payments and trade may
be visible through:

e Banking records
e Third party reporting

Third party data reporting

Brands should assume creators must declare value received.
Industry can remind creators to declare value received.

IAB SA - IMC CREATOR TAX GUIDE 2026



https://www.sars.gov.za/businesses-and-employers/third-party-data/

SECTION THIRTEEN

Each campaign and financial year must be
declared and closed out correctly.

IAB SA - IMC CREATOR TAX GUIDE 2026



CREATOR BEST PRACTICE

Archive:
e Signed contract
e Compliance onboarding pack
e Trade valuation statement where
applicable
Validated invoice
Proof of payment
Proof of posting
e Usage rights log
Maintain records for statutory minimum
retention period.

iab.

south africa

E——m e==== ——
=
S e (V] i 5
=
INVOICE
CONTRACT PROOF OF SCREENSHOTS USAGE RIGHTS
PAYMENT e |
Q="
R 25,000.00 ﬁ m

(Aeie

W

Goop
CONTENT.
SOLID
PROCESS.
STRONG
PARTNERSHIPS-

CAMPAIGN COMPLETE

ALL DOCUMENTS IN PLACE

CAMPAIGN
SUCCESSFULLY
DOCUMENTED

LEGAL
COVERED

FINANCIAL
CLEAN

CONTENT
CAPTURED

RIGHTS
SECURED

TRADE
RECORDED



GOVERNANCE. TRUST. GROWTH.
A YEAR OF ACCOUNTABILITY AND IMPACT.
IMPACT

AUDIT
FOLDER Govazg ANCE YEARLY PROGRESS
E& CREATOR GOVERNANCE CALENDAR B3 CHECKLIST

D S

Policies, el Y
 Processes AN RS WA AR MAY UM L AUG SEP  OCT MoV DEC 92%

Evidence
————— e @ @ @ © 00

[ Usage Rights Overall Completion

D CONTRACTS
CO:APLIANCE REVIEW ° 0 0 Campaign Logs @ Completed 92%
e TAX & VAT In Progress 6%
@ i Complinnce © © © 900 ® peoming %
CREATOR
Regulatic 'ONBOARDING ° ° o
gulations, Tax
& Legal Docs. CAMPAIGN KEY METRICS

\ AUDITS 2 Campaigns Audited

REpoRTING v \ & Crestors Onbonded
Ll &INSIGHTS. =

CONTRACTS 4 - B Contracts Signed
&AGREEMENTS / ) — o & Payments Verified

@ < © Compliance Score

Creator, Brand
&Agency COVERNANCE
PRINCIPLgg

ANNUAL GOVERNANCE PLAN

) - — (g

ol
- vEmance |

PO s | rowens [N
PRESSS W crowr.

CREATOR BEST PRACTICE INDUSTRY BEST PRACTICE

Annually: Maintain governance integrity.

Review VAT threshold exposure Annually:

Review provisional tax obligations
Confirm practitioner registration status
Archive prior year records securely

Audit campaign files

Review classification decisions
Update scripts if legislation changes
Report findings to executive lead

IAB SA - IMC CREATOR TAX GUIDE 2026



TEMPLATE

IN CLOSING

INDUSTRY ALIGNMENT

This framework supports:
e Transparency in value exchange

e Independent creator status

e Reduced PAYE risk exposure

e Ethical influencer marketing practice

e |AB aligned accountability principles
For creators:

Professional structure builds sustainable careers.
For brands and agencies:

Clear governance protects growth.
For the industry:

Consistency strengthens credibility.

IAB SA - IMC CREATOR TAX GUIDE 2026




o STRONGER TOGETHER.
iab.

BUILDING A STRONGER CREATOR ECONOMY.

south africa

o)
C©

CREATOR

o -

v
o -

e VY TRUST COMPLIANCE

‘* .. Building Doing things > Creating value.
% credible 5 right. Together. — Expanding
— relationships. = = S opportunity.

A g . — |
ay ¢ E—— . :
ETHICAL. SUSTAINABLE. IMPACTFUL.



